
            February 2020 

Dear Bishop England Families, 

As the Community Service Coordinator, I would like to update everyone and give some information 

about our Community Service Program. 

As a Catholic school, we educate our students intellectually, physically, and spiritually. We give them 

the opportunity to become the individuals that God calls them to be. In addition to our Theology 

courses and the sacraments, our students meet God through serving others. Service is an essential 

part of who we are as Christians. 

We had a good start last year in encouraging all students to be involved and track their community 

service. Only halfway through this school year, BE has already surpassed our hours from last year--

almost 6,000 hours! Furthermore, six people have reached Gold Level (100+ hours of service), nine 

have reached Silver (60+) and seventy have reached Bronze (20+) with many students nearly there. 

If a student still has very few or no hours, it’s not too late to get involved in something! Many students 

who want to get involved in service just don’t know where to start. So, there is a list of recommended 

organizations to the right of the Counseling Suite downstairs, as well as later in this letter. 

If a student still has not set up the MobileServe app, the steps to do so are posted on the bulletin 

board to the left of the chapel upstairs. 

Please read the policies on the back carefully. They are also posted on the bulletin board next to the 

chapel. The policies are mostly the same since the beginning of the school year, but a few more 

details are added. Please note: these policies are for the school’s Community Service Program. For 

deadlines and requirements for classes or clubs, such as NHS, Key Club, Freshman Research, etc, 

please see the teacher in charge. 

Additionally, students are welcome to come see me in my classroom before or after school in room 

103A if they have any questions about organizations or about the app. 

We can’t wait to see what good works our students do this year!  

         Sincerely, 

         Mrs Jillian Chappell 

         Community Service Coordinator 

         jchappell@behs.com, Room 103A 

mailto:jchappell@behs.com


Community Service Program Policies 2019-2020 

Overview 

• Gold Level = 100 Hours, Silver Level = 60 Hours, Bronze Level = 20 Hours 

• Hours must be completed and logged in MobileServe between May 1, 2019 and April 30, 2020. For 

seniors to be honored at graduation for service, hours must be completed and logged by April 15, 

2020. 

• Students are responsible for finding, scheduling, and documenting their own service hours. 

• While we encourage students to make donations, giving both money and items, the Community 

Service Program at BE is not counting donations, only community service. All service hours put into 

MobileServe must be real-time service hours. 

• While we encourage students to help others in many difference contexts, our Community Service 

Program is only able to track volunteer service done through non-profit organizations. The only 

exception is nursing homes. Hopefully, we are all doing acts of kindness wherever we go! For 

example, mowing an elderly neighbor’s yard is a wonderful act of kindness. But, since our Community 

Service Program can’t track every act of kindness, we only count service done through organizations.  

• The organizations that students volunteer with should not conflict with any teachings of the Catholic 

Church. Students should ask their Theology teachers if they’re not sure whether an organization is 

consistent with the Church’s teachings. 

• We are not tracking activities done during the school day that are part of class requirements. 

 

Tracking hours 

• Entries in the app must include the following: 

o name of organization 

o description of the work  

o supervisor’s name (an adult affiliated with BE or the organization, not a parent or sibling) 

o supervisor’s email  

o supervisor’s signature 

o category 

• The supervisor must sign the screen and approve the hours through an email that they’ll receive from 

the app. If a supervisor has not approved the hours via email within a week, the student should contact 

the supervisor or organization to remind them that they should have an email from MobileServe with 

one or more entries to approve. Sometimes the emails go to spam folders or sometimes supervisors 

don’t realize there’s another step. But, approving the hours through email is very quick and easy; it 

takes just a few seconds. 



• If a student’s entry is incomplete or has errors, they will be given written notice about how to complete 

their entry or to see Mrs Chappell. If the entry is not fixed within a week, except for special 

circumstances, the entry will not be accepted. 

• We recommend that service be entered immediately so the supervisor is present to sign it (necessary 

for being approved.) However, students have 30 days to complete the entry in the app. Logs 

completed over thirty days prior may not be accepted. 

• If an entry is edited, the email approval and signature will disappear and will need to be put back. 

• Exceptions to the above may be made if the student notifies the Community Service Coordinator of 

extenuating circumstances as soon as possible. 

 

Categories and Examples of Organizations  

The categories are the Corporal Works of Mercy. There are many ways that we can respond to our call to 

do works of mercy.  

Volunteering with the following organizations would count for Community Service Hours at BE. 

• Feed the hungry: Lowcountry Food Bank, Saint Vincent De Paul Society 

• Give drink to the thirsty: Water Mission International 

• Clothe the naked: East Cooper Community Outreach, Lowcountry Orphan Relief, Newborns in Need 

• Shelter the homeless: Homeworks of America, Habitat for Humanity 

• Visit the imprisoned: baking cookies for Kairos Prison Ministry 

• Visit the sick: hospitals, nursing homes, hospice care centers, Ronald McDonald House, Mental Health 

Heroes, American Red Cross, blood drives 

• Bury the dead: a bereavement organization or cemetery committee; serving as a lector, cantor, or altar 

server at a funeral 

• Care for creation: Beach Sweep, Pet Helpers, South Carolina Aquarium, other organizations that protect 

the environment 

• Other: volunteering with nurseries, Sunday school, maintenance, services, or other programs at a 

church; Windwood Farm; Charleston Area Therapeutic Riding; Birthdays for All; Reading Partners; 

Charleston County Parks; Charles Towne Landing; Cooper River Bridge Run; Turkey Day Run; sports 

camps, etc. 

Most of our service hours are “other.” “Other” is not a bad thing! We just especially want to acknowledge 

Works of Mercy. 


